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LEGAL NOTICE 

 

 

1. Legal information  

 

In compliance with the provisions of Article 10 of Law 34/2002, of 11 July, on Information Society Services and 

Electronic Commerce, the following information relating to the service provider is made available to users and 

competent bodies: 

 

Company name: DiagnóstiQA Consultoría Técnica, S.L. 

Address: C/ Polo Norte, nº 5 – 28850, Torrejón de Ardoz (Madrid) 

C.I.F. B-85123875 

Contact telephone number: 917 081 650 

Email address: info@diagnostiqa.com  

Details of the registration in the Mercantile Registry: registered in the Mercantile Registry of Madrid, Volume 

24,405, Folio 57, Page M-438924, 1st entry. 

 

 

2. Data protection 

The processing of personal data collected through this website is carried out in accordance with the provisions of 

Regulation (EU) 2016/679, of the European Parliament and of the Council, of 27 April 2016 (hereinafter, GDPR), on 

the protection of natural persons with regard to the processing of personal data and on the free movement of such 

data,  as well as with Organic Law 3/2018, of 5 December, on the Protection of Personal Data and guarantee of digital 

rights (hereinafter, LOPDGDD). 

In accordance with the provisions of Article 5 of the GDPR, the data will be processed lawfully, fairly and transparently 

(Art. 5.1. GDPR); collected for specific, explicit and legitimate purposes, and not subsequently processed in a manner 

incompatible with those purposes (art. 5.1.b); and they shall be adequate, pertinent and limited to what is strictly 

necessary (art. 5.1.c). Likewise, reasonable measures will be taken to ensure that the data are accurate and up-to-

date (art. 5.1.d), and will be kept only for the time necessary for the purposes for which they are collected (art. 5.1.e).  

In accordance with the provisions of Articles 13 and 14 of the GDPR, the user may access detailed and up-to-date 

information on the processing of their personal data through our Privacy Policy, available on this website, or request 

it at our contact address.  

Pursuant to Articles 15 to 22 of the GDPR, you may at any time exercise the rights granted to you by the regulations 

on the protection of personal data: right of access (Article 15), rectification of inaccurate data (Article 16), erasure 

(Article 17), restriction of processing (Article 18), data portability (Article 20) and objection to processing (Article 21),  

as well as the right not to be subject to automated individual decisions, including profiling, where appropriate.  

The exercise of these rights may be carried out by means of a request addressed to the data controller, accompanied 

by a copy of an official document proving the identity of the applicant, sent to the contact address above.  

In particular, and in accordance with Article 21.2 of the GDPR, if you no longer wish to receive commercial 

communications by electronic means, you may exercise your right to object to processing for direct marketing purposes 

by sending your request to the same address. 
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In the event that you consider that the processing of your personal data infringes the applicable regulations, or if you 

do not obtain satisfaction in the exercise of your rights, you may lodge a complaint with the competent supervisory 

authority, in accordance with Article 77 of the GDPR. This authority is the Spanish Data Protection Agency (AEPD), 

whose contact details are:  

Spanish Data Protection Agency 

C/ Jorge Juan, 6 – 28001 Madrid 

Telephones: 901 100 099 / 912 663 517 

Website: http://www.agpd.es  

 

 

3. Limitation of Liability 

 

The entity makes this corporate website available to users in order to offer information about its products and services, 

as well as to facilitate a communication channel with customers and potential interested parties. All information 

published on this page is provided in good faith and is presumed to be true at the time of publication. However, the 

entity reserves the right to modify, update, correct, delete or replace, at any time and without prior notice, the content 

of the website, either for reasons of improvement, maintenance or adaptation to the needs of the service or to the 

legitimate interests of the entity itself and its users. 

  

The entity does not guarantee that the information available on the website fully meets the user's expectations, nor 

does it assume any responsibility for the veracity, accuracy, sufficiency, completeness or timeliness of the content that 

has not been prepared directly by it or that comes from external sources. Under no circumstances will the entity be 

responsible for the opinions, ratings, comments or other content generated by third parties that may appear on the 

website.  

 

In order to offer a more complete service, this site may contain links or hyperlinks that direct the user to other websites 

managed by third parties. The inclusion of such links does not imply any relationship, recommendation, promotion or 

endorsement by the entity with respect to the content, services or statements expressed in the linked sites. In this 

sense, the entity acts as a provider of intermediation services in accordance with the provisions of Article 17 of Law 

34/2002, of 11 July, on Information Society Services and Electronic Commerce (LSSI), and will only assume 

responsibility for the content to which it is linked in the event of having effective knowledge of its illegality and not 

having acted with due diligence for its removal or to disable the corresponding access.  

 

Likewise, the entity is not responsible for damages of any nature that the user may suffer as a result of the presence 

of viruses or other harmful computer elements on the website, which could cause alterations in the user's computer 

system, electronic documents or files. The use of the website is carried out under the sole responsibility of the user.  

 

4. Intellectual Property 

 

All the content available on this website, including texts, designs, graphics, illustrations, photographs, images, videos, 

multimedia files, music, web design, as well as any other original creation susceptible to protection, are the property of 

the entity or have been licensed to it by their legitimate owners.  

 

Such content is protected by the provisions of Royal Legislative Decree 1/1996, of 12 April, which approves the revised 

text of the Intellectual Property Law (hereinafter, LPI), particularly in its articles 10 and following. 
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Likewise, the entity holds the exclusive rights derived from industrial property, under the terms established in Law 

17/2001, of 7 December, on Trademarks, Law 20/2003, of 7 July, on the Legal Protection of Industrial Design, and 

other applicable regulations. This protection extends to the distinctive signs, trademarks and trade names incorporated 

into the website.  

 

The mere provision of the content of the website does not imply, in any case, the waiver, assignment, transmission, 

licence or authorisation, in whole or in part, of the intellectual or industrial property rights by the entity in favour of the 

user, unless expressly indicated otherwise in writing. 

 

In accordance with articles 17 to 23 of the LPI, the reproduction, distribution, transformation, public communication, 

availability, reuse, forwarding or any other act of exploitation, in whole or in part, by any means or procedure, of the 

contents of this website are expressly prohibited, without the prior, express and written authorisation of the owner of 

the rights.  

 

Any unauthorised use of protected content may constitute an infringement of intellectual or industrial property rights 

and will give rise to the corresponding civil, administrative and/or criminal liabilities, in accordance with the provisions 

of article 270 of the Criminal Code, which establishes prison sentences of up to four years in the most serious cases. 

 

The entity expressly reserves the right to take any legal action that corresponds to it in defence of its rights against 

those who violate the terms set out herein.  

 

 

5. Governing Law and Jurisdiction 

 

This legal notice is governed and interpreted in accordance with Spanish law. For the resolution of any controversy, 

conflict or claim that may arise from access, use or interpretation thereof, the parties expressly submit to the jurisdiction 

of the courts and tribunals of the corresponding city, expressly waiving any other jurisdiction that may correspond to 

them. 


